IPAO COMPLALKTS 
EXPRESS WEWSPAPERS 


Publication | Complaint Tithe of Article Details of Complaint š Action Taken TPSO Decision 
"Chinaf# Change Shock: | Vince Wilkinson The complainant said thet the headline was The headline was amended. The matier was resolved, 
Ice sheet melt caused by misleading. 
heat from the earth's core 
hot global warning” 
(OAR LS 


The complainant said thet the headline was The heeding and article were amendat and a The matter was resolved, 
sensationalist and the article reached conclusions that (correction addéd to the article. 
the report, upon which it was based, did act. 


"Cimata Change Shock: 
Ice sheet melt caused by 

Eyoay13 [heel from the earth's core 
nat global warming” 


“Children told to cook Poul Clarke 1&12 |The complainam said that it was inaocurate in breach |Our position was ihat the scheme had been organised |in respect of the online article, the complaint 
and clean for migramia” of Clause 1 for the headlines to suggast that the by fhe school and hed attracted some controversy under clause | was upheld, but the remedial 
& “School forces children had been meade to carry out work at the from parents after they had been asked fos consent to |action taken was sufficient. In respect of the 


children to cook and asylum centre, He said that the children involved had [tet their children take part. The fonus of both articles [print version, the complaint was not upheld. 
cleen for asylum seekers come ap with the idea of working at the centre bad been the reaction of these parents to the Clause 12 was not engaged. 
for work experience” themselves, afer a pupil who was a refugee had scheme. The ministry of education for the town liad 
joined a class, The camplainani was concerned that [said that pupils were “encouraged” to take part. We 
the omission of this information rendered the article |did not accept that it was significantly misleading for 
misleading in breach of Clause 1. He also said that |the print artiche to report thai the pupils had been 
the article was misleading 10 the point of “inspiring “told” ta take part, and this did not suggest that they 
racia) hatred against efugess”. had bein “made” to da $o. However, we accepted ihai 
it was inacourate to report online that the children had 
been “forced” to take part, The online article was 
amended, a clarificalionwas added iø the article and a 
correction published on the home page. 





PSO COMPLAINTS. 
EXPRESS KEWSPAPERS 


Susan House 2 The complainant said that the photographs were The publication:said that the gas explosion not only [The complaint was not upheld, 
taken on her land at the reay of the house, and thai no {affected the complainant, but also her neighbours and 
one had approached her about taking them. She said |the ioral commumity. It said that the story was of 
that her bedroom, bathroom and stairs were clearly [obvious interest to the public; the photographs did not 
visible in the photographs, and that this espect of the [show any private information about the complainant, 
property had not been visible to members of the but simply recorded the fact that damage had been 
public, She said thar the contents of her home aro [caused to the property. 
private, and that the photographs were intrusive. She 
noted that a member of public has commented on the 
fact that she had na cover on her duvet, and that jokes 
had been made about her bath, which was shown 
hanging off the side of the building. She said that her 
house was looted, which the police warned her would 
happen after the pictures were published. 


Susan House The complainant said thai the photographs were The publication said that the gas explosion not only [The complaint was mot upheld, 
taken on hor land at the rear of the house, and that ne {affected the complainant, but also her neighbours, and 
one had approached her about taking them. She said |the local community, It said that the story was of 
that her bedroom, bathroom and stairs were clearly {obvious interest to the publio; the photographs did not 
visible in the photographs, and that this aspect of the [show any private information about the complainant, 
Property had not been visible to members of the [but simply recorded the fact that damage had been 
public. She said that the contents of hee bome are —_ [caused to the property. 
private, and thet the photographs were iniragive, She 
noci that a member of public bas commented on ihe 
fact that she had-no cover on her duvet, and that jokes 
had been made about her bath, which was shown 
hanging off the side of the building. She said that her 
house was looted, which the police wamed her would 
happeci after the pictures were published, 


The complainant said that some of the quotes in the |The article was amended and a footnote added to it. 
article had been wrongly attributed to a Catholic 
Jim Curry Archbishop and also wrongly reported that he Had 
walled on the British government to intervene 
militarily. 


‘The complainant said that the story was misleading |The EEEE had been provided by 

Bevis: pgapepmebecisthenciea nesame nies and it was assumed that Gamma 

kbp, which was not (uc, and ths! > |g Dee 
1264 amani had been QeemeeBcemoved from the online verston af dhe 

published Sees article and an apology and correction was published, 


-- 













“Gas explosion RIFS 
righi through house 


leaving utter destraction” 











































21015 
“Lucky homeowners 
avoid being BLOWN OP 
when house explodes 
while they're out” 

2910/15 


“Christians in Syria 
support Putin's bombing 
SOLOS 
TALE 


campaign, claims a 
FEAH E] 



















































The complaint was upheld, but the remedial 
action taken was sufficient, 















church leader" 













“Warning as 31 babies 
killed by car seats" 


The matter was resolved. 





































“Ona in five Muslims 
sympathise with British 
fighters in Syria” 


The complainant said that the article incorrectly The article was amended. 
reported the statistics of a pall and way dangerous 


and irresponsible. 


The complaint was not pursued further, 
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“One in five Muslims 
sympathise with British 
fightess in Syria" 


The complainant said that the article incorrectly ‘The matter wae resolved. 
reported the statistics of a poll and was dangerous 


and irresponsible. 


‘The complainant had not provided enaugh 
information ta enable g response, but the article had 
already been comected as a result ofa previous 
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“Almost 100,000 Tonsthan Portes 

Migranls siopped at UK 

border this year" 
14/1/16 

1&9 

120116 


-= E 


Harboile and 
Lewis on behalf 
of HRH Prince 
Henry of Wales 








“75% of new jobs go to 
EU migrants in 1 year” 
& "Shocking figures 
reveal three out of four 
British jobs go to EU 





The complainant said that ihe article was inaccarits 
because it reported that 75% of new jobs went to EU 
migrants in the last year. 






coployment and not on the number of people 
entering new jobs. The figures showed that the 


















published in print and online, 


The complainant said that it was not illegal to entet |The article was based on a report by Frontex, the 
another country to claim asylum. He said thet the vas!|Europoan Union border agency, whioh stated that 
majority of the migrants referred to in tho article “illegal border crossings at the EU's external borders 
were refugees, and it had refered 1a “asylum” between January and Gotober slood al an 
throughout, I4 was therefore inaccurate to describe [unprecedented 1.2 million”. We accepted that it was 
the migrants or their actions a3 “illegal”. wrong ta use the tenn “illegal” 1o describe refugees, 
and the online article had referred to a “refugee 
crisis™ in error. The article was amended to read 
“migrant crisis". 











The complaint was not upheld, 












































The tomplainent said the claims about him and Pippa| The article wes removed from the website, 
were wirus. In additiog, the chalm that Clarence 
House had been contacted for Comment was also 
untrus. The complainant also complained that he had 
not been given the opportunity to comment, and that 
the article was a breach of his privacy. 


‘The complaint under clause | was upheld and an 
adjudication was published, The complaints under 
clauses 3 & 3 were not upheld. 






romance" and "Prince 
Harry in secret romance 
with Kate's sister Pippa” 




























The complainant said that there was no source forthe |The article was amended and a footnote added to it. 
numbers quoted because they were wrong. 


The complaint was upheld but the remedial action 
taken was suficient, 





















complained that he had been. The matter was resolved. 
mentioned by name in a report of court proceedings 
and his picture had begn published, He hed not been 
referred lo in court and therefore be should not have 


been mentioned. 


We accepted that the complainant had not been 
named in the evidence heard in court, and that we had! 
not approached the complainant for a response prior 
to publication. An apology was made to the 
complainant in a private letter. 
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complained that he had been We accepted that the complainant had not been 
mentioned by name in a report of court proceedings {named in the evidence heard in court, and that we had 
and his picture had been published. He had not been [not approached the complainart tor a response prior 
referred to in court and therefore he should not have fto publication. An apology was made to the 

been mentioned. complainant in a private letter, 


‘The matter was resolved, 


























Jona 
12/01/16 
"UK mosques 
fundraising for terror" 
26/1/16 
k 


Daily Star 
27/16 
= x 







The complainant said that a figure uscd in the article |We did not accept that this was a significant ‘The compiaint was upheld and whilst the online 
was inaccurate as it quoted the total number of non- (inaccuracy, but conected the online article and added | version had been corrented, the print version had 
EU thigrants who use EU passports to gain access to fa foornote te it. not which was a fucther breach of the Code, A 
Britain as an arihwal figure, print correction had io he published. 







































‘The complainant said thet the headline was 
inaccurate because it gave the impression thal 
Mosques were funding terror when the correct 
posiotion was that individuals were collecting at 
Mosques. 


We offered to publish a correction in the elnifications |The complaint was upheld but the corsection that 
and corections column and the online version was |had been proposed wag suflicient to remedy the 
amended. breech. 





































"Recyeling con. 
Painsiakingty soried by 
you, dumped in landfill 
by councils" 


omplained that varicus elements of the [We socepted ihat the articlè contained some ‘The matter was resolved. 
article were inaccurate because they were based ona inaccuracies and ihe aniele was removed. 
misconception in respect of what "contaminated" 
meant in the context of recycling, The article had 
claimed that 280,000 tonnes of recyclable material 
had been rejected for being contaminated, but this 
figure included waste that was nol recyclable 
materia). Also no context was given in respect of the 
Percentage of waste that the 280,000 tonnes 
amounted to. 


The complainant pointed out that ihis article had been| The complainant was quite right. The article was 
sopied from the Daily Mash, a satirical website removed, 

which publishes spoof articles. So io report the 
centent of the article as a fact wag inacownte, 

















The maher was resolved. 






















“Regain border control ia 
improve workers’ lives" 


The complainant expressed concern that the article |The article was amended and a footnote added to the |The matter wea resolved, 
had reported that people from overseas were getting |article, 
now jobs at 10 times the rato of British-bom workers. 
He said that tha reference to “new jobs” was 
inaccurate, ag the figures relied upon showed net 
changes in employment, and not new jabs. The 
figures did not provide any information sbout the 
Proportion of job hunters whe found work ina given 
period, 
















17/03/16 


“Now European Union 
loureaverals could make 
Aritons pul oul seven 
bing every week" 


“Jeremy Corbyn faces 
showdown with trade 
unions over EU in 
Stance” 


* EU seeks to control our 
coasts" & "EU to steal 
‘our coastline, Brussels to 
bring in pew super 


coasiguand to overrule 
UK" 





"Like blind date ... only 
naked" 


Peter Jones 


Gabrisila Hadji 


PS0 COMPLATHTS 
EXPRESS NEWSPAPERS 


‘The complainant said that the article waa inaccurate 
because there wers no plans to change the cuter 
posidion in respéci of recycling, 


The complainant said that the article was inaccurate 
because the European coastguard only applied to EU 
countries. 


It was not correct thal sausages has been banned in 
Gemnany. 


The complainant said that it was nol true that she was 
going to appear on a new television show called 
Naked Attraction, and thet the publication of her 
picture from her private Twitter account, without her 
consent, was a breach of her privacy. 


‘We did nol accept that there had been a breach of the |The matter was resolved. 
Code, but agreed to remove the article from the 
website. 


We offered to publish e clarification. The matter was not pursued further. 


The article was based on fears that the UK could join |The matter was resolved, 
because this is what the EU wanted and the UK. had 

hot made a final ddcision on the UK's involvement, 

We accepted that the headline of the online article 

vas Ineccurate and it waa amended. 


We accepted that the headline was inaccurate and it |The matter was resolved. 
was amended, 


The article stated that some named individuals had [Complaint not upheld, 
been approached to appear on the show, which was 
correct, The picture was taken from the complainant's 
Twitter account when it waa still public. The account 
had been made private after the publication of the 
article, This was evidenced by the fact that we had 
been able to see the Tweet posted by the production 
company on to her Twitter feed. The photograph of 
her was publicly available and so was the Tweet from 
the production company. No breach of the Code was 
accepted, but the complainant's picture was removed 


as a courtesy. 


= 
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“Germany bans sausages The mater was resolved. 
$0 as not to offend 


refugees" 


[Ehe complainant sard that it was not correct that 
sausages had been banned in Germany. 


We accepted that the headline was inaccurate arid it 
wag amanded, 









17/3/44 


Its official: Britain's EI 
O4df05/16 


120416 



















ampisined that the article was The matier was resolved. 
misleading and inaccurate because it suggested that 
the Handbook, issued in 2012, was new and because 
local authorities de nat have the power to introduce 


rogd or bin pricing. 


The guidance was drown up in 2012, but was still 
current. The article did mot state any whore that the 
guidance was new In respect of local authorities not 
having the Power to introduce road and bin taxes, it 
was made abundantly clear that it wes guidance. We- 
dict not açepet that it was significantly misleading but 
agreed ko make some changes in order to clarify the 
article. - 























The coinplainant said that the article was not based 
an a report, but on a note fram a CEO, and therefore 
it wes not an official position of anyone and 

inoccurate, 














economic and slatielicat analyist so could righily be 
described as an expert. The term “official” was used 
as an adjective and wher considered with the text of 
the artiole, its meening was that the position the 
author suspected to be true, had been confined, Jt 
was Not insccarate, 


The use of video t tell a story is mov common place. |The complaint was nót upheld. 























































“Graus content: British complained on behalf of the Tam family 


tourist dies after being hal the publication of q viden, showing the stabbing |The video in question had been released by the US 
stabbed in che hemi of Paul Tam, was o breach of clauses 2, 3 &4 authorities, 1t hod no sound and was in black and 
doring sick mugging" because H was exceptionally graphic and published | white. It did not show Mr Tam's face or the weapon 


the day afier Mr Tam died making the grieving 
process very difficult, It eas also alleged that the 
video had been used as “click bait", 


used in the attack. It wag very grainy and nohing was 
clear. If (he video had not been used, we would have 
been entitled to describe the attack in words. The 
video should not be judged more harshly than the 
written word. The video was used by almost every 
other regulated publisher and by a numberof `. 
broadcasters, 

























“Bombshell Brussels 
admission: EU chiet 
drops huge gaffe which 
showd why we need a 
Brexit” 











The article was inaccurate because the politican iéts 
quoted is not an EU chief but a German domestic  |ivfinister and a member of the ECOFIN Council that 
politician, gets EU economic policy, taxation issues and the 
regulation of financial services. The comments in the 
article were specifically about EU economic policy 
which wos one of his main areas ofrespongibility, We 
did not accept that ihe article was inaccurate, but 
changed the headline. 








[PEO COMPLAIATS 
EXPRESS HEWSPAPERS 


z The complainant did not pursue the matter 
further. 
13/04/16 


“Helen Wood exposes Harry Amelia ‘The complainant expressed concem abou comments [We inibally sload by the accuracy, but the former |The matter was resolved. 
Harry Amelia's lies to Mantin in the article relating to a conversation the wriler, panne: of the complainant then confirmed that he hed 
Nick Henderson: She Helen Wood, had had with the father of the lied, The article was amended and  cotrection 
said she had no womb" complainant's child, The complainant said that she — | published. 
26/0416 had not made such claims to her farmer portner, and 
that the claims wers untrue, 


investigation was taking, 


“Shoreham crash fury" The complainant said that the article waa inaccurate ‘The matter was resolved, 
berause it reported that the relatives of the victims of jai - 
the Shoreham air crash had written to the police 
wisis complaining about the amount of time the 


be exciting if Britain UK Brext was not the PM. 


“New Zealand says guit The complainant said that the article was inaccurate |The article was amended and a footnote added to it, [The matier was resolved, 
EV. PM says finure will because the person that ride dhe comment about the 
voles for Brexit, 
Et ta 


be exciting If Britain UE. Brexit was not the PM but the former depuly 


"New Zealand says quit s The complainani said that the article was inaccurate |The article was amended and a footnote added to it. |The matler was resolved. 
BU. PM says {uiure will because the person that made the comment about the 
votes for Brexit. PM. 
2040516 





point" 
backdated pay, 





“Doctors union is risking | Benjamin Millete The complainant said (hat several claims mode in the | We did not accept thal thers had been a breach of ths |The matier was resolved. 
lives just to make a article were inaccurdte, namely that doctors no longer] Code: but agreed to publish a clarification online in 
the bonuses referred to were not bonuses but 
23/05/16 


ASS 1L6 


"12M Turks say they'll 
come to UK" & 
"Exclusive Poll: 12m 
Turks say they'll come to 
the UK once EU deal 


“Now EU wants asylum 
contro!" 


“Britain's 1.5 million 
hidden migrants" 


TPSO COMPLAINTS 
EXPRESS NEWSPAPERS 


Several complaints were received about ihis poll, 
mainly complaining that the figwes were wrong, that 
the pall did not find that the. Turks would come and 
that the poll size was inadequate, 


The complainant said that the EU proposal only 
applied to Schengen countries and as Britain is not 
part of the Schengen zone, it was inaccurate to state 
that the EU had plans to control British coasts and its 
coastguard service. In addition, to suggest that the 
European Border and Coast Ouerd could “intervene 
directly” on the British coastline - without Britain's 
approval was misleading. 


The complainant said that the article was inaccurate 
because the UK had the option to opt out of the EU 
Commission's propasal, 


‘The complainant said that it wag inaccurate to 
describe short term visitors, that Had since efi the 
UK, as hidden, He said it was also incorrect to add 
five years’ worth of short term visitors to the ONS 
estimate of long term migrants because they leave 
after one year, It was alleged that the ONS figures 
had been quoted inaccurately, 


‘The complainant said that the article was inaccurate 
because it drew a link between EU free movement 
and TSIS sleeper celis in ihe UK, 


It transpired that the question that had been asked in [The complaint was upheid bat the remedial action 


the poll was flawed and therefore the data extracted [taken was sufficient. 
was inaccurate. A correction was published in ihe 
paper and on the home page of the website. 


The article had been written after we had been The matter was resolved, 
contacted by the UK Chamber of Shipping which had 
expressed concerns about the proposal for a common 
EU coastguard. While the UK normally opts out of 
provisions relating to a common EU coastguard, there 
was a procedure by which it could opt back in, and no} 
final decision had been made. MEPs confirmed they 
the UK had yet to make a final decision, and the 
Home Office also confirmed that negotiations were 
ongoing. However we accepted that the EU Coast 
Guard eould not intervene without UK approval and 
this was corrected it in print and online, 


We did not accept that the article was inaccurate, The |The complaint was not upheld, 
EU obviously wanted the UK to be part of the new 

asylum policy. The article referred to “plans” and it 

was made clear that the UK would opt out. 


The term “hidden migrants’ was not inaccurate 
because it was clear from the article that it referred to 
the difference between the official immigration 
figures and the number of National Insurance 
numbers that had been allocaled. The five year 
example shows the number of people - both short and 
long term - who CAME to Britain over a five year 
period and it waa made very clear that this included 
short term migrants who by definition, stayed less 
than a year. The ONS figures had been rounded up, 
They were not inaccurate, 


The complaint was not upheld. 


The article reported a summary of the comments The complaint was not-upheld, but we made the 
made by security chief James Clapper and was not  farnendiwent and published the clarification in any 


significantly misleading. We offered to omend the [event 
headline and publish a clatrification, tut the 
complainant wanted a correction. 
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The matter was resolved, 






‘The complainant said that the article was inaccurate. |The article was amended. 
because it misinterpreted fipures released by the 
National Potice Chiefs’ Council . 


“EU migrants convicted 
of 700 crimes each week, 
but arly thousands of 


them are deported” 








Express 
n 

























The complaint was upheld and an adjudiction was 
published, 


The complainants said that the photographs, showing |The consplainants did not have a reasonable 
Prince George playing on a police motorbike whilst [expectation of privacy when they were clearly 


“Mummy I'ma big boy | Harbottle and 
now! Kate beams as cute | Lewis on behalf 



































George enjoys a thrilling | of HRH the his mother looked on, were a breach of the royals —_[ visible. It was also dented that the images showed a 
ride on a police bike" Duchess of privacy. private interaction, as the police officers were on duty 
Cambridge and and it wag important (or the public to see how the 
HRA Prince young royal interacted with public servants, 
George of 










Cambridge 






















“Its criminal, [00s of The matter was resolved, 
cops being paid ta do 
nothing” 


The complainant sald that the artiole was inaccurate 
because no Civil Nuciear Congiabulary officers of 
any rank were suspended for being dnmk on New 
Year's Eve, 


‘Whilst it was cortect thai sevem) Civil Nuclear 
Constabulary officers were currently suspended on 

full pay, they were not suspended as a result of being 
drunk on New Year's Eve, The arliche was amended 






















We accepted that 4 out of the 11 images and captions |The matter was resolved, 
in the gallery were inaccurate and the gallery was 
removed and a correction published on the home 

page. 


“Amazing things we pet 
back if we leave the EU" 


The complainant said that a gallery listing 11 things 
we would get back if we left the EU, listed 11 things 
thot were not true. 



























WHS will be £10 billion 
in the red in three years 
time - creaking under 

weight of migrants" 


The headline was amended and a footnote correction |The matter was resolved, 
added to the article, 


The complainant seid ihai the article was inaccurate 
because it incorrectly slated that the NHS deficit was 
caused by migrants, 

























We accepled that there had been a breach and 
Somections werd published online and m print, 


The complainant said thet the articke was inaccurate The matter was resolved. 
because jt described children born in Britain (with 
parents from another EU country} and children with 
one pacent from. another EU country as ‘migrant 


children from the BU’. 


“Soaring cost of teaching 
migrant children" 
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"Gang of Romanian 








‘The complainant objected to the use of an image 
which showed a stream of Syrian refugees but had 

bet captioned, "Romanian migranis have agreed to 
return home" 


‘The image was changed, The matter was resolved. 









abandoned cars for cight 
years" 


OW06/16 


















"EU chiefs ta waste £! | Marjory Van den The article attributed quotes to the complainant that 
she did mot make, and she camptained that this was 


inaccurate, 


The sicie was amended and a footnote correction 
added, 


The matter was resolved, 







































“NHS willbe ‘killed off 
if Britain remains in the 
UK" & “Major leak from 
Grussels reveals NHS 
will be “killed off" if 
Britit remains in the 
Awe 









‘The complainant said that the story was inaccurate |The articla was not inaccurate. The term “killed off" 
bacatse it dressed opinion ag fact, because the NHS [was the writer's opinion as was made clear, The 
was not mentioned in the leaked document, and document made reference to state owned enterprises, 
because it has heen agreed between the USA and the |which includes the NHS, and the issue was not 

EU that there would be no agreement where rules  fwhether there was agreement or not, but whether the 
conflicted. NHS as g state owned entity would bo safe, as some 
parts have already been privatised, 


The matter was not pursued further, 









































"European superstate Ii 
be unveiled; EU nations 
‘to be morphed into one’ 
post Brexit 


The complainant said that the artiole entirely 
misrepresenied the Europa report 


The complainant had quoted from an article in her 
coniplaint, but ii was not the ane published an the 
Express webuite, 


‘We did not hear further from the complainant. 

























The complainant said that the article was inaccurate |The story was based on a reporl made by the Polish 
because it made the superstate sound like a done deal.|brosdoaster TYP Info, based one nine page report 
that sel out the proposals mentioned in the article. 
The article made it vary clear that it was a proposal. 


“European superstate to The complaint was not pursued further, 


be unveiled: EU nations 


















"Big Brother star's vile 


attack on Page 3 beauty 
910716 





ihe complaint was not pursued 
farther by him. 






IPs) COMPLAINTS 
EXPRESS NEWSPAPERS 


"Cops called over pen- The complainand said that the article incorrectly The article was amended and a correction added to it. |The matter was resol ved. 
gate as volers Camp 
outside polling stations 


handing them aut” 




























The complains was not upheld, 





"Euro 2006: swingers 
hosting couples sex 
patties to bank while 


E 
"E Lynn Pearce 
watching England" 

ORONG mg Engl 
*May will stop migrant 13& 12 
orisis" 

1307/15 
"May will stop migrant 
risig" 

140e 
“May will stop migran 
crigis" 

140716 


The complainant said that the publication of her The picture was publicly available and the 
profile picture from a swingers website was a breach [complainant commented on a public foram. The 

of her privacy, information that was published wag no different to 
that which was already in the public domain. 



















The complainant said the article was wong because |The article was very clearly only about the iee The complaint was nol pursued further. 
it conflated EU inigration with non EU migration and| movement of workers and therefore only about EU 
refugees. It wag aleo perpetoating a false narrative  frnigrants, It did not mention refugees. Clauses 3 & 12 
and would make hate crimes worse and it was were not engaged. 

discriminatory because it wag overtly racist. 





















The complainant said the article was wrong because |The article was very clearly only about the free 
i conflated EU migration with non EU migration. h [movement of workers and therefore only about ELI 
‘wos also discriminatory against foreign nationals.  friigrants. Clause 12 was not engaged. 


The complaint was not pursued further, 











The complainant said that the refugee migrant cnsis |The orticle explained that the crisis referred to the EU |The complaint was not pursued firrther. 
was not the same as free movement of BU citizens so | free movement of pedple and nót to refugees which is 
the article was inaccurate, an ontirely different thing. 






















‘The complainant said the article was wrong because |The anlicle was very clearly only about the free 
it conflated EU migration with rion BU migration, — [movement of workers and therefore only about EU 


The complaint was not pursued further. 





147/16 


LS/0716 


Otrow 


“May will stop migram 
crisis" 


“Labour MP dead after 
attack by Broxit nut" 


"Hundreds of Syrians 
arrested for rape and 
child abuse in UK" 


PSO COMPLAINTS. 
EXPRESS NEWSPAPERS 


‘The complainant said ihe article was wrong because 
it associated a migrant crisis with our EU 
membership and was discriminatory against 
imigranta, 


The complainant said the article was wrong because 
it implied that there was a link between Syria arid the 
EU. 


The complainant said it was wrong to report that 
there was a migrant crisis from the EU and it was 
discriminatory to refer to EU migrants as creating a 
crisis. 


‘The complaint was that the headline and article were 
inaccurate as there was no evidence to suggest that 
the gunman was a Brexit supporter or that the attack 
was Brexit motivated. 


The complainant said that the headline was 
inaccurate and not supported by the text of the article, 


The article explained that the crisis referred to the EU|The complaint was not pursued further. 
free movement af people and why it wag referred to 
as a crisis, Clause 2 was not engaged. 


The article did not mention refugees from Syria or |The complaint was not pursued further, 
make e link between refugees and tha free movement 
lof people from the EU. 


The article explained why the term "crisis" was used [The complaint was not upheld, 
to describe free movement from the BU, Clause 12 
not engaged. 


The article had to be considered in context. The [The complaint was not upheld. 
attack happened in the week before the referendum 

vote, biis Cox wat a passionate supporter of the EU 

and a campaigner for refupess. Witiestes heard her 

attacker shout "Britain first", The editor believed that 

the attack waa politically motivated, The tenn Brexit 

nut comes from the atiacker being hard right, and a 

person that would uge violence to further their cause, 

The article was a summary of what was kron at the 

time. 


We accepted that the headline was inaccurate. The |The matter was resolved. 
headline was amended and a correction added to the 
article, 





IPSO COMPLAINTS: 
EXPRESS NEWSPAPERS 

































The complaint under clause | was upheld, but 
sufficient remedial action had been taken. The 
complaint under clause 4 was nol upheld. 


“Missing Brilo 19, 
sparks intémational man 
hunt afler failing to get 
Fight” 


The complainant seéd that ihe article was inaccurate |An anor had been made with the dates on which 
because tt reported that Connor Jarvis, who was later [Connor was out drinking Jaggerbombs and a 
found dead, hed been out drinking Jagerbombs conection and apology was published. We secepted 
shortly before dissapesring which pave the that there had been a breach of clause 1, bul not of 
impression tiat he had been drunk when he went élause 4. 
missing. Mr Jervis also believed that the article wag 
as introsion inte grief and shack, because the 
inaceuraoy further upset the family. 
‘The complainant said that ths headling was 


ineccurale because it was not based on the Med 
Office's prediction. 





















John Jarvis 
gags 
THON IS 


"Hundreds of Syrians 
arrested for rape and 
child abuse in UK* 
OL/OR 16 
“Why bother? Britons 
painstakingly gon 
recycling only for 
councils to send it to 
26/08/18 landfill” 
“Is recycling waste 
nothing more than a 
‘waste of time?" 
OFS 
“Bonkers council 
WANG 







We accepted that the headline was inacourate, The |The matier wus resolved. 
headline was amended and a correction added to the 


article, 


"Met Office says Britain 
is in for a 33c sizzler" 
















The actichs had already been contested when we 
received this complaink Clause 12 was not engaged. 


The complainant said that the headline was We did not hear further from the complainant. 
Inaccurate and not supported by the text of the article 


and that it was discriminatory because it spread hate. 













Mr Jones complained that various elements ofthe [Wa accepted some of the inaccuracies and a The malter was regolyed, 


asticte were inaccurale. cortection was added to the amended article. 
























Mr Fones complained thet various clements of ihe fit was not apcepied thal the article was inaccurate. It 
article were inacourale, namely that; the system of (was a comment Heet and contained opinion and 
recycling was nat working; thot waste seni to China [conjecture and no significant inaccuracies, 
was wot being recycled; most waste not recycled weni 
to fand All the Blair government decided the 
“hderarchy of waste"; re-use is not part of the 
Govemment recysting policy; and waste was not 
being recycled becasus of home owners confusion. 


The complaint was not upheld. 






















The complainant said dhat the article was inaccurate 
becouse the Fun tunnel was removed because it was 


damaged and dangerous, 


Fhe article was provided to us by an agency. Having |Thé matter was resolved. 
made enquiries of the agency, it wes clear that there 
was no basis for tha claim that the council removed 
the tunnel bacause it posed a risk to fat children. The 
article was amonded and a correction added to it, 


desirdys playground as 
fai children might get 
stuck in this fun tunnel“ 








JPEO COMPLAINTS. 
EXPRESS NEWSPAPERS 








The complainant pointed out that the wrong golf 
‘bourse had been mentioned, 





The matter was resolved, 


The matter was not pursued further. 


The article wes amonded, 
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"Milly Dowler’s killer 
Levi Bellfield in Muslim 
deoth threats after 
converting to Istam" 


The complainant said that the article was inaccurate 
because Levi Bellfield had not heen threatened and 
no extra security had been provided, 











A comection was published and die article removed. 





1o/lbvté 


"TY debate turns violent 
Website rally 
Daily 
ii 
B 
















"Free speech crackdown: 
BU orders British press 
not to caver! when 
terrorists are Muslim" 







The complainant said ihat it wag not accurale io 
report that ihe EU was telling the UK. what to de 
because it was a tecommendation from the European 
Commission on Racism and Intolerance (CRI) the 
human rights arm of the Council of Europe, 


We accepted that the headling and subheading were 
inaccurate and they were amended anda correction 
added to the article. 














The article was amended and a footnote corection 
added in i, 
















The complainant suid that it wag inaccurate to report 
that Lizzle Cyndy had launched her new lingerle line 
as she was simply a guest at the show. 


We were advised that the complainant wanted to 
withdraw the complaint 

















"Lizzie looks ace in lace” 








The complainant said that it was imacourate to report 
that Lizzie Cundy had launched her new lingerie line 
as she was simply & guest at ihe show. 


We were advised that ths complainant wanted to 
‘withdraw the complaint 


The matter was not pursued further, 
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EXPRESS WE WSPAPE RS 


















"German car chief 
prepared to tum back ou 
UK io save EU despite 
job logs fears" 


The complainant sald that che arlicle was inaccurate [The article was amended to say “shrinking economia |The matter was resolved, 
because it said that (he EU has a shrinking economy. |growth” rather than “shrinkitig economy”. 


AGS 
“UK school children 
stranded in Calais as 
anned cops awnop on 

; coach wiih migrants 

18/116 (among bags" 


"Britain could take 
20,000 migrants from 

Italy as packed migrant 
centres face closure” 






‘The complainant did not pursue the matter 
further. 





"Tragic Pete skint" 
















The complaingnt said thai the article was inaccurate |The arlicle was removed os it was inaccurate, The matier waa tesolved, 
beacause the children were in Paris, were not stranded, 
there were no armed police swooping or otherwise 
and ihere were no slowsways an the coach al any 

time, 


















Ths complainant said thal the feadtine was Whilst it was correct that Italian migram centres were | The matter was resolved. 
inaceurate and nod supported by the text of the article, [facing budget constraints, the article did riot say that 
Britain would end up taking them as a resuli. The 
article was amended anda foomote correction added 
to it, 





2411/16 


PSO COMPLAINTS 
DKI 


A x = Clause h 
Title of Article Complainant Relied On Details of Complaint 


"Mummy I'm a big Harbotile and 2 The complainants said that the 
boy now! Kate beams| Lewis on behalf photographs, showing Prince George 















Date 
Pabliċation | Complaint 
Received 


OKI Website | 26/05/16 
010716 


The complainants did not have a The complaint was upheld and an 
reasonable expectation of privacy when fadjudiction was published. 











































as cute George of HRH the playing on a police motorbike whilst his |they were clearly visible. It was also 
enjoys a thrilling ride] Duchess of mother looked on, were a breach of the {denied that the images showed a private 
on a police bike" Cambridge and roya!'s privacy. interaction, as the pelice officers were 
IIRA Prince on duty and it was important for the 
George of public to see how the young royal 


Cambridge interacted with public servants. 










"Big Brother star's 
vile attack on Page 3 
beauty ‘How did you 
get so fat?" 











complaint was not pursued 





INTERNAL EDITORS" CODE COMPLAINTS 
EXPRESS NEWSPAPERS 


Date 
ate Complaint Title of Article Goce as Details of Complaint Action Taken 
Reeeived 


"School advises pupils nol to come to schacl The complainant said that the article was inaccurate because |The enticle was amended, 
with their Christmas present designer the studeni¢ were not seni home as reported, 
B E 


handbags” 
wag Incorrect. 
complained that the article wes inaccurele because |The article did nat say ihai a profit of £60m bad been made, just that this 
it said thet it mode a profit of £60m in 2 months which was [wae the amount thet had heen taken in 2 months, which was correct, 
inaccurate. 
“Puppy suffered painful broken hip and nbs al == 3 
aflar gavage boating" 


Deity Expres "Health and zafery jokers! Barmy council said that the article was =| Tha complainant accepted ihat Ihe workforce had been told not te use 
and webaite 25/05/16 [bans shimmosre in one of the UK's inaccurate because there was no ban on staff using strirrarers in urban aroas ag hore was a niak of flying stones. The headline 
wealthiest" sirimmers. waa nol thereiore inaccurate. 



















OVI 6 





“Bikini bodybuilder who weighed herself aix 
limes a day hates her perfect figure” 


OSI 












Daily Sar 


and Websila OUTS 


“Poeping President! Bil] Clinton cought 
taking cheeky pesk ot women's cleavage" 


1M iFlé 


Daily Siar 
1301/16 


Express 


Daily Star 
Website 


“CBB Jeremy exposed: Housemate was 
never actually Mr Ireland” 


The complainant said that Jereniy had not claimed to bé Mr 
Ireland, He was in foot bir Dublin and a finalist in the Mr 
Ireland competition. 


"Latte bosset pocker 260m in jackpot farce’ —_ 








“Fury as aclEapointed EU quango leumches 
attack on way Britain meats migrante digits” 


The article waa inaccurais because it referred to the Council |The article was amended and a comection added ana oomme. 
of Europe as an BU instituion which ja incorrant, 













"its back! Benefils Strect sct for retum but 
this time in Liverpool" 


The arches was ineccunsie because Birkealicead is notin 
Liverpeal. 


The artick. was aver 12 months old, and the complaint was therefore 
rejmoted. In any event it wes not significantly inaccurate aa the article mado 
it chear thad the series would be in Birkenhead. 






WIG 


Express 


Websire 1705/16 








INTERNAL EDITORS CODE COMPLAINTS 
EXPRESS NEWSPAPERS 


The complainant said that the article waa a migrepresentation| The article was correct $o the complaint pursuant to Clause | was rejected, 

af what happened and tha person responsible for the tweet | The other complaints were rejected as the complainant was not the subject 
1239412 that mocked twa while women for wearing troditianal of the article and did not represent the subject of the article, 

African attire had removed it 

















“Afro-Carlbbcan Society charity savaged 
fer mocking white girls at Adtiean themed 
festival” 




















Express 
Website 







“Jeremy McConnell ogles girl on girl kiss on 
wild night oar” 























"BBC iPlayer police could apy an your The article was amended, 


Daily Star 
Website 
internet vee in onfores TY licence roles, say 


Daily Star 
~ 
Daily Siar 
; “Misa Universe bodybuilder revealed as a 
i mosis 
Website 


40k benefit cheat who claimed she couldn't 
walk” 
Express 
T 
THUG 
Express 
Wabsite 





The article was amended. 










Clouses 2 and 4 were not engaged, 























The complaiant said that it was inacowrals te describe the — | The article indicated an improved outlook Hom 0.5 to 0.7 which we ware 
forecasts as booming. j 





"Caterer dishes it out to Jamie Oliver" Whisit the artioke wad accurate at the Une of publication, we agreed to 


ramova itnow the citustion had changed. 




















"Muslims ordered to leave Christmas market 


‘The carnplainant said that the article was inaccurate because [Complaint rejected. 
after setting np Islam information stall, 


it gava the impression ibat die Muslim stall was anti- 
Christian. 










"Britain will keep booming: Fear Mongerng 
experti achnit UK will thrive omgide of the 
OTS 
Express 
Website Oo L2fG 


EU" 
1712/6 






"Mistresses always lose" 











"Wife who poisoned husband with glass of 
cherry lambrini spiked with anti-freeze 
jailed" 






